Testing بالعربي — Ready Templates
Bug Report Template
A bug report that won't get sent back to you: clear steps, complete environment, and expected results separated from actual results.
Version 1.0   ·   September 2026   ·   testing-arabic.com
Why This Template?
The most common reason a bug ticket gets sent back isn't because the bug isn't real — it's because the developer couldn't reproduce the exact same result. Every field in this template exists to plug a known loophole that causes tickets to bounce: an unknown starting point, an incomplete environment, or confusing what happened with what was supposed to happen.
Use it as your master template: copy its content for every new ticket on Jira or whichever tool you use, and remove the hints after filling it out.
Seven Rules That Make a Difference
1. One ticket = One issue. If you put two issues in one ticket, one of them will get fixed and the ticket will be closed while incomplete.
2. Title describes the incorrect outcome + context in one sentence: "Checkout button unresponsive after applying expired coupon" — not "Payment issue".
3. Start steps from a known starting point: "Open the main page while logged in as a merchant account" — not "From the orders page".
4. One step = One action. If you put three actions in one line, you won't know exactly where it broke.
5. Separate Actual from Expected, and state the source of the expected behavior (Requirement, Acceptance Criteria, or similar screen behavior).
6. Always include a complete environment: App/Build version, device, OS, browser, environment, and user account used.
7. Always attach proof: Full screenshot (not a cropped snippet), and a screen recording if the issue involves motion or timing.
Rule: Severity describes the impact on the product, while Priority describes the urgency of the fix. Who decides what: You suggest the Severity, and the Product Owner sets the Priority.

Common Errors That Cause Tickets to Bounce

	Error
	Why it bounces
	Correct Approach
 

	"Doesn't work"
	Doesn't describe behavior — Dev asks "What exactly doesn't work?"
	Write the exact outcome you observed verbatim, and what you expected.

	Steps starting midway
	Dev reaches a different state than yours
	Start from a known screen and specify the account and test data.

	Missing version or build
	Issue might already be fixed in a newer build
	Write the version number and build in the environment section.

	Cropped screenshot
	Doesn't show the screen, state, or error message
	Full screenshot, plus a video recording if needed.

	Mixing improvement ideas with bugs
	Opens design debates instead of fixing bugs
	Separate them: Bug for non-compliant behavior, Improvement for suggestions.

	"Happens sometimes" without details
	Closed as "Cannot Reproduce"
	Write reproduction rate: "3 out of 10 attempts" + shared conditions.


Example

A real example from an e-commerce store — notice how every field is written so anyone else can execute it without asking you questions.
	Title
	Checkout button unresponsive after applying an expired coupon

	Ticket ID
	SHOP-1482

	Project / Module
	Store — Cart & Checkout

	Type
	Functional

	Severity
	High — User cannot complete checkout

	Priority
	Urgent (Set by Product Owner)

	Reproduction Rate
	10 out of 10 attempts

	Environment
	Web v3.4.2 (Build 1187) · Chrome 128 · Windows 11 · Staging Environment · Account: qa.buyer01@test.com

	Date & Time
	September 8, 2026 — 11:20 AM (Amman Time)

	Reference
	Acceptance Criteria #4 in story SHOP-1310: "Expired coupons are rejected with a clear message and do not prevent order completion"

	Attachments
	checkout-frozen.png (full screen) · checkout-frozen.mp4 (40 sec recording)


Steps to Reproduce
	#
	Step
 

	1
	Log in with a buyer account on Staging environment.

	2
	Add any available product to the cart and open the Cart page.

	3
	Enter coupon code SUMMER24 (expired on Aug 31, 2026) and click "Apply".

	4
	Click the "Checkout" button.



	Actual Result
	The message "Invalid coupon" appears, after which the "Checkout" button becomes non-clickable — nothing happens when clicked, and no error message appears. The only way to proceed is refreshing the page, which clears the cart contents.

	Expected Result
	The expired coupon is rejected with a clear message, and the "Checkout" button remains active with the original non-discounted price, without affecting cart contents.

	Additional Notes
	Tested the same steps with a valid coupon — the button works fine. Issue is specific to coupon rejection state, also reproduced on Firefox 130.


Blank Template
Copy from here down for every new ticket.
	Title
	

	Ticket ID
	

	Project / Module
	

	Type
	Functional / UI / Performance / Content / Compatibility

	Severity
	Critical / High / Medium / Low

	Priority
	Urgent / High / Medium / Low

	Reproduction Rate
	_____ out of _____ attempts

	Environment
	Version / Build:          Device:          OS:          Browser:          Environment:          Account:

	Date & Time
	

	Reference
	

	Attachments
	


Steps to Reproduce
	#
	Step
 

	1
	

	2
	

	3
	

	4
	

	5
	

	6
	



	Actual Result
	

	Expected Result
	

	Additional Notes
	


Checklist Before Pressing Save
Ten seconds that save you two days of back-and-forth.
· ☐ Title describes the incorrect result, clear without opening the ticket.
· ☐ Ticket contains only one single issue.
· ☐ Steps start from a known starting point, each step is a single action.
· ☐ Executed steps from scratch and produced the exact same result.
· ☐ Actual and Expected results are written separately.
· ☐ Expected result linked to a reference (requirement / Acceptance Criteria) or marked as best judgment.
· ☐ Environment is complete: Version, Device, OS, Browser, Environment, Account.
· ☐ At least one attachment included — full screen screenshot.
· ☐ Searched the Backlog and confirmed ticket isn't already open.
· ☐ Severity chosen based on impact, not your frustration level.
Appendix: How to Choose Severity

	Severity
	Meaning
	Example
 

	Critical
	Complete blocker: System won't open, data loss, or visible security vulnerability.
	App crashes upon opening on Android 14.

	High
	Core feature broken with no workaround.
	Unable to complete checkout process.

	Medium
	Feature broken but workaround exists, or calculation error in an edge case.
	Filtering works from menu list but not from search bar.

	Low
	Cosmetic or textual issue that doesn't block any task.
	Extra spacing between two fields, or typo in header.



